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Message from our 
Co-founders

Twenty-two years ago we started Operation Smile as a grassroots
organization.  Our local community of Hampton Roads, Virginia,
supported our efforts with donations of money, medical supplies,
equipment and plenty of volunteers.  Back then, we were solely focused
on helping children in the Philippines, one of the countries with the
largest incidence of clefts.  Little did we know that our help was
desperately needed the world over.  One by one, Operation Smile was
requested to aid other countries.

Now, with operations in 22 countries, and with thousands of volunteers throughout the
world, our effort has evolved into continuous programs that have treated more than 70,000
children.  Furthermore, to reach more children, we have implemented programs in our
mission countries that support self-sufficiency, allowing our volunteers to treat their own
children and for us to focus on initiating Operation Smile in new countries. 

With our achievement and growth, Operation Smile is now at a height of recognition.  This
year alone, we have received national awareness with 28 million viewers on the NBC hit
reality show, •The Apprentice.Ž  Roma Downey and Jessica Simpson have joined us as
spokespersons.  And companies such as Sephora have created products specifically designed
to raise funds for Operation Smile. 

We know we can capitalize on this recognition to reach more children.  We have the
resources … the volunteers, the programs, the know-how … but we are always in need of
funding.  Simply put, we need more money.

In order to create a legacy that exists the world over, we are pleased to announce that
Operation Smile has launched a major gifts campaign to raise a minimum of $5,000,000 in
cash and pledges.  Through the success of this endeavor, we will be able to address some
immediate needs that will help create and enhance our self-sufficiency programs, then
further our efforts with new programs and additional training for our medical volunteers.

The sad fact is that more children are being born with facial deformities than Operation
Smile is currently able to reach.  There are 100,000 children born each year in Operation
Smile mission countries alone, and tens of thousands more in countries we still need to get
to.  Please continue to help us help them.

We appreciate those who have been with us since the early years and those who have joined
the Operation Smile family along the way.  Please continue your support, and keep
Operation Smile in mind for opportunities to fund our major gifts campaign.

– Bill and Kathy Magee

MissionMission
Statement

Our new mission statement
better reflects our greater
impact, our broad vision:

Throughout the world, Operation

Smile volunteers repair childhood

facial deformities while building

public and private partnerships that

advocate for sustainable health-

care systems for children and fam-

ilies. Together, we create smiles,

change lives, heal humanity.

6435 Tidewater Drive
Norfolk, Virginia 23509

Tel:  757-321-SMILE (7645)
Fax:  757-321-7660

�

Check out the new look 
of our Web site

www.operationsmile.org
�

Editors:
Katherine Cohee
Lisa Jardanhazy

Lisa Jones
�

Operation Smile extends its 
sincere thanks to 

Letton Gooch Printers, Inc.,
Norfolk, Va., for making 
this newsletter possible.
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Kathy Magee in Barinas, Venezuela 2004
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� In November 2003, Sarah Thuku from Mombasa,
Kenya, received surgery for an encephalocele.  She is
healing nicely and has a great enthusiasm for life.
She now attends school in Mombasa, where she is
studying to become a doctor.  She talks often about
her visit to the United States

Dr. Phuong Recognized
as Volunteer of the Year

As a volunteer on Operation Smile Vietnam
(OSV) medical missions, Dr. Phuong regularly
completes more than 50 cleft lip and cleft
palate surgeries in addition to operating on
children with burn scars, tumors and congenital
deformities.  She participates in missions not
only across Vietnam, but also in other countries
served by Operation Smile, including Kenya,
the Philippines, Brazil and Morocco.

Dr. Phoung was introduced to Operation Smile through her father Professor
Lam Ngoc An of the National Odonto-Stomatology Institute in Ho Chi Minh
City.  Professor An supported Operation Smile•s missions beginning in 1989
with the inaugural mission to Hanoi.  •In those early days,Ž she remembers,
•Operation Smile had only one mission to Vietnam each year, but we were able
to help poor people from thirty provinces in South Vietnam.Ž

Today, Dr. Phuong works with OSV on at least half a dozen surgical missions
each year, committing hundreds of hours of her time and expertise.  She is an
inspiration to the medical professionals she works with, and encourages them to
volunteer their time and skills.

Dr. Phuong is a mother herself, with two daughters, one 20 years old and the
other 15.  She understands the intense emotions that parents experience.
•Sometimes you have to cry.  They call me •mother,• because they say I give
them a second life,Ž she says.  The reactions she receives from the children•s
parents move her the most.

During Operation Smile•s National Volunteer Celebration on April 21, Dr. Lam
Hoai Phuong was awarded the Operation Smile Lifetime Volunteer Achievement
Award, honoring her dedication and years of service.
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Grace McGregor Gonzalez, founder and
president of Operation Smile Nicaragua and
beloved member of the Operation Smile family,
passed away on Saturday, April 17, 2004 from
complications of Lupus, a disease she fought with
courage and dignity for 16 years.

Hundreds of medical volunteers from around the
world had the privilege of working with Grace
during the annual Operation Smile international
missions to Nicaragua.  Under her leadership,
raising funds and awareness for Operation Smile
Nicaragua, she oversaw 12 international missions,
18 local missions and several medical education
programs that have all served to improve the lives
of more than 3,000 Nicaraguan children.

Grace•s dedication to the people of her country
was recognized in 2000 when she received the
Citizen of the Century award from the
Nicaraguan government.

Grace is survived by her husband, Jorge Gonzalez;
her daughter, Grace Maria Gonzalez McGregor;
her parents, Roberto McGregor and Clarisa
Barrios.

� Sharon Chebet from Eldoret, Kenya,
received surgery in November 2003
for a facial cleft.  She is in very good
health and her scars are healing well.
Before her surgery, Sharon was shy
and nervous, but now she is cheerful,
inquisitive and outgoing.
Her mother and father say that their
village community considers Sharon
a celebrity

World Care Program
As a component of Operation Smile•s Physicians• Training Program, the World Care

Program allows Operation Smile to care for children and young adults whose surgeries
are too complicated to be performed during Operation Smile international medical
missions.

In May, three patients received treatment at Children•s Hospital of The King•s Daughters
in Norfolk, Va.  Miguel Yepez was the first to return home after his treatment.

Dr. Lam Hoai Phuong, volunteer plastic
surgeon with Operation Smile Vietnam

Grace McGregor
Gonzalez,
1957 - 2004

�Miguel Angel Ramos Yepez
Guanare, Venezuela
13 years old
Surgery for 
hypertelorism
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Message from our 
Chief Medical Officer

When you think of an Operation Smile

medical mission team, doctors and nurses

come to mind.  But other specialists play

vital roles on our mission teams.  In the last

newsletter, I explained how a biomedical

technician is crucial to the success of a

medical mission.  Now, I•d like to introduce

you to another specialist.  Child life

specialists are among the unsung heroes who

volunteer their time and skills to change the

lives of children around the world. 

Many of the children helped by Operation Smile have never been in a hospital, and

don•t speak English.  Some parents are apprehensive to hand over their child to

strangers to perform surgery.  The child life specialist, accompanied by a translator if

needed, must first gain the trust of the child and their family.  Through education and

play therapy, they work with the child to reduce the stress and anxiety that accompany

hospitalization.  The child life specialist answers questions and helps the child

understand the upcoming surgery, as well as introduces them to the medical equipment

they will see in the operating room.

The child life specialist creates an environment for free, developmental and expressive

play for waiting children and families.  Toys and games create a diversion for the

children and relieve their stress and anxiety.  Many of the children are not used to

playing ball or doing crafts, so this is a fun and new experience for them.

For the last ten years, child life specialists have been part of Operation Smile medical

mission teams.  Our child life volunteers are scattered throughout the United States,

and one now lives in New Zealand.  When they•re not volunteering on our medical

missions, they work in the pediatric wards of both large and small children•s hospitals.

Most of these professionals have an educational background in child development or

family studies, and all go through a rigorous certification process.  Nicole Barcikowski,

M.A., C.C.L.S., chair of Operation Smile•s Child Life Specialist Council, says Operation

Smile currently has 82 child life specialist volunteers, but not all are able to volunteer

every year, so several openings on mission teams exist.

Child life specialists offer support to children who experience life-changing surgeries.

Having child life specialist volunteers on our medical mission teams is another

assurance that the children we help receive the best possible care.

– Rob Rubin, M.D., M.P.H

Dr. Rob Rubin in India 2004

Volunteer Highlight
Jennifer Kreimer, 
Child Life Specialist
Jennifer Kreimer heard of Operation Smile
from a co-worker at WakeMed, in Raleigh,
North Carolina, where she works as a child
life specialist.  Now, after volunteering on
three medical missions, Jennifer shares her
experiences with others.  In January, Jennifer
traveled to India with the Operation Smile
mission team to Gandhi Lincoln Hospital in
Deesa, Gujarat.

Through education and play, Jennifer
worked with children and families to reduce
their stress and anxiety before surgery.
Communicating through a translator, she
answered questions and familiarized them
with the medical procedures and equipment.
•First I had to gain their trust,Ž she says.
•The children clung to their parents and
were very cautious.Ž  During screening days,
she sat with children and blew bubbles and
colored pictures with them.  By the time
surgery began, Jennifer had become a
familiar and friendly face and she interacted
with nearly 200 children and their parents.

To take their minds off of surgery, Jennifer
played ball with the children, had them
draw pictures and do arts and crafts
projects.  •They made pictures that we hung
up in the hospital,Ž she said.  On this
mission, Jennifer explains, •The doctors
played ball with the kids.  They saw the
doctors in a different light.  It was great.Ž

If you•re thinking of volunteering, Jennifer
says that you•ll learn more about yourself
and others in the two weeks.  She says, •To
provide the children with comfort, play and
education is such a privilege.Ž

Jennifer Kreimer with a child before his surgery
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Vietnam Dental Mission
March 19 to 27

After a successful year of fund-raising, the Operation Smile
Delaware Chapter sponsored the Vietnam dental mission in
March.  This was the eighth dental mission in Vietnam, and
Delaware Chapter Board member, Michael Gioffre Jr., DDS, 
was instrumental in the planning and success of the mission.
For the last five years, Unilever Vietnam has been proud to
provide sponsorship within the country. This marked the first
year a dental mission had volunteers at two sites treating
patients.  A team of 11 dentists and logistical volunteers worked

in Hanoi alongside their Vietnamese counterparts.  A team of 19 dentists, dental students and logistical support volunteers ran a
mission in Hue with the support of the director of the dental clinic, the Ministry of Health of Hue and the Peoples Committee.
The two dental teams provided education and treatment to nearly 1,700 patients.

Operation Smile held its fifth Bi-Annual Drawing Contest, in which children in schools all over Vietnam were asked to draw
pictures depicting what they learned about dental hygiene and nutrition.  Again this year, thousands upon thousands of drawing
entries flowed into our Hanoi office.  Students in northern Vietnam alone submitted more than 120,000 entries.  The dental mission
team went through all of the finalists• drawings and picked first, second, third and honorable mention winners in each of seven
categories.  The last day of the mission, team members helped present awards and prizes at a ceremony.  Winners, who traveled
from all over the country, were also presented with a supply of
toothbrushes and toothpaste for themselves and their villages.

December 2003 - April 2004 
International Mission ReportInternational Mission Report

Jordan Dec 03
Irbid 157 398

India Jan 04
Deesa 195 290

Nicaragua Jan 04
Managua 123 254

Honduras Feb 04 
Tegucigalpa 140 204

Philippines Feb 04
Cebu City 181 212
Davao City 284 523
Naga City 104 140

Cambodia Mar 04
Phnom Penh 132 338

Bolivia Mar 04
Santa Cruz 110 258

Belarus April 04
Minsk 51 162

Morocco April 04
Laayoune 150 471
Marrakech 165 436

China April 04
Dujiang Yan 185 313
Lin Yi 100 167

Totals 2077 4166

Country Patients Treated Patients Evaluated
Northbridge International School
Cambodia Student Association

In 2003, Operation Smile invited students from Northbridge
International School Cambodia (NISC) to observe the
international surgical team in action at Preah Bat Norodom
Sihanouk Hospital in Phnom Penh.  The students were so
impressed with Operation Smile•s work that they began an
Operation Smile Student Association.  Since then, about 12
committed and enthusiastic students, led by student President
Vann Chheang, met weekly and created fund-raising activities
for Operation Smile.  This March, when the Operation Smile
mission team arrived in Phnom Penh, members of the student
association were very excited and ready to help.  Association
members were translators between the patients/families and
members of the medical team and also helped with informative
presentations in the waiting room, took a tour, observed
surgeries, and helped wherever needed.  One student said, 
•I have never seen anything like this in Cambodia before.Ž

This colorful picture, drawn by an 8-year-old, was among tens of thousands of entries



Medical Mission Spotlight: Deesa, India 2004
January 29 to February 6

Imagine almost 200 children given the
opportunity for new lives. Imagine the
hundreds more lives touched within their
families and their communities.  This is
what happened in India when Operation
Smile launched its 2004 schedule with its
medical mission to Gandhi Lincoln
Hospital in Deesa, Gujarat.  With one of
the most internationally diverse teams ever

for Operation Smile, 42 volunteer team members from around the world preformed
these modern-day miracles.  Volunteers representing Australia, China, Colombia,
India, Italy, Kenya, Philippines, the United States and Vietnam worked side-by-side
with their in-country counterparts.  The medical team provided the highest standard
of medical care for 195 children, completing 235 surgical procedures.

DEESA, INDIA

Operation Smile India
At-A-Glance
First mission:  . . . . . . . . . . . . . 2002

Mission sites:  . . . . . Manipal 2002

Deesa 2003 & 2004

Patients treated: . . . . . . . . . . . . 455

Medical evaluations:  . . . . . . . . 822

� Chirag Kahai Jain �Dasrath Parmar
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�

Rebecca Windsor of 
McLean, Virginia, 

a long-time supporter and
friend of Operation Smile

and its endeavors in India, 
helped calm nerves 

before surgery
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Photographer Rohanna Mertens
volunteered her time and talent to travel
with the team. These pages contain
some of her extraordinary work.
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The International 
Medical Council

Operation Smile•s International

Medical Council (IMC) held its second

meeting during the 2004 India medical

mission.  The IMC was instated in May

2003 to work with Operation Smile•s 14

medical councils and committees to

ensure that our programs encourage self-

sufficiency, are of high quality and will

thrive within the local health care

systems.

This was the first time the IMC members

worked together on the same medical

mission; the nine members hail from eight

different countries.  Among the items

discussed was how to effectively and

safely conduct medical missions despite

emerging global issues such as SARS, 

war and terrorism.

Top stair, left to right: Dr. Bill Magee and the Operation
Smile’s IMC members Laurence Loh, M.D., plastic surgeon,
Philippines; Nguyen Thi Thu Cuc, nurse, Vietnam; and
Fabio Abenavoli, M.D., plastic surgeon, Italy.  Bottom stair,
left to right: Ramkumar Venkateswaran, M.D.,
anesthesiologist, India; Robert A. Rubin, M.D., M.P.H.,
anesthesiologist, USA; Luis Bermudez, M.D., plastic
surgeon, Colombia; and Zipporah Ngumi, M.B., Ch.B.,
D.A., F.R.A.C.S., anesthesiologist, Kenya.  
Not present:  Han Kai, M.D., plastic surgeon, China; and
Khdija Shikely, M.B., Ch.B., M.Sc., pediatrician; Kenya

Thank You
The following individuals and organizations gave generously of their time and 

resources to make the Deesa, India 2004 mission possible: 

The Bhansali Charitable Trust
The Bombay Rotary Club of the Queen’s Necklace

Citigroup Singapore
Alan Hassenfeld, the Hassenfeld Foundation

Mr. Maendra Mehta, the Ratna Nidhi Charitable Trust
Share and Care Foundation of New Jersey

Student educator team members Amber Anderson
and Katie Lewis both of Bountiful, Utah, teach
school children about good dental hygiene

Plastic Surgeon Fabio Abenavoli of Rome,
Italy, plays with the children during a break

�Hinabom Turi � Amitkumar Panchal



The Roger Annenberg
1st Shanghai International Plastic
Surgery Conference

The Roger Annenberg 1st Shanghai International Plastic Surgery
Conference took place March 25-27, 2004 in Shanghai, China.  The US-
based Annenberg Foundation exists to advance the public well-being
through improved communication.  Ms. Wallis Annenberg, Vice President of
the foundation, provided the funding in memory of her brother Roger

Annenberg who was born with
a cleft lip and a cleft palate.
Because her brother received
surgery as an infant to correct
his deformity, Ms. Annenberg
is especially sensitive to the
needs of children helped by
Operation Smile.  The
conference, hosted by
Operation Smile, the
Shanghai's Ninth People•s
Hospital and the Shanghai
Second Medical University was
a great success, attended by
more than 400 medical
professionals from Asia,
Europe, and the United States.

Shanghai•s Vice-Mayor, Mr. Yang Xiaodu, greeted conference participants.
World famous plastic surgeons gave instructional lectures on the latest
advancements in cleft lip and cleft
palate surgery, craniofacial surgery,
microsurgery, reconstructive surgery
and aesthetic surgery.

Surgical demonstrations took place at
the Shanghai Ninth People•s Hospital.
From hospital auditoriums,
participants received a live video and
audio transmission of doctors
performing surgeries.

The conference provided an
opportunity for educational exchange
and for promoting awareness and
volunteerism for Operation Smile.
Seventy-five participants during the
conference signed up to volunteer on
Operation Smile medical missions,
including 58 surgeons from China.
Saying it was the best medical
conference they have ever attended,
doctors with the Shanghai Ninth
People•s Hospital and Shanghai Second
Medical University have committed to
having a second meeting in 2006. 

8 O p e r a t i o n  S m i l e

The Sheen Hok 
Operation Smile
Shanghai Charity Ball

In conjunction with the conference, Operation
Smile China hosted the Sheen Hok Operation
Smile 2004 Shanghai Charity Ball at the Grand
Hyatt Shanghai on March 26.  Close to 300
guests from Shanghai, Beijing and Hong Kong
joined together to celebrate Operation Smile•s
achievements in China over the past 13 years.

Chinese pop star Gigi and television personality
David Wu headlined an evening of dining and
dancing.  Operation Smile Board of Govenors
and Hong Kong Board Member, Mrs. Alice
Chiu, drummed up excitement with an auction
of donated pieces from Adler Jewelry,
Liuligongfang and artist Yue Keh Hung.  Guests
were also treated to musical performances from
local Shanghai band Art-7, a raffle and gorgeous
gifts from sponsors such as Mary Kay, Cerruti
and Shanghai Tatler.

Overall, the event was a great success and more
than $70,000 was raised for Operation Smile•s
missions in China.

Professor Ti-sheng Chang, Honorary President, 
The Roger Annenberg 1st Shanghai International
Plastic Surgery Conference, and conference
participants after a lunch hosted by Professor 
Ti-sheng Chang and the staffs of the Shanghai
Ninth People’s Hospital and Shanghai Second
Medical University

On behalf of all the children, we thank the following donors for their generosity and dedication. On behalf of all the children, we thank the following donors for their generosity and dedication. 
Listings below reflect cash and in-kind donations of at least $10,000 received between Listings below reflect cash and in-kind donations of at least $10,000 received between 

November 1, 2003 and February 29, 2004.November 1, 2003 and February 29, 2004.

$100,000 – $999,999
Abbott Laboratories*
Citigroup Foundation
Kainz Family Foundation
Mr. and Mrs. Frank J. Reidy
Westlake Group

$50,000 – $99,999
Mrs. Harriett W. Allen
Ethicon, Inc.*
Estate of Pauline J. Marek
The Orange Tree Foundation
The Skirball Foundation
Synapse Group, Inc.

$25,000 – $49,999
AstraZeneca*
The Church of Jesus Christ of

Latter-day Saints Foundation
GE Power Systems and Affiliates
The Hassenfeld Foundation

Prosource Foundation, Inc.
Ms. Ethel J. Ritzman
Sephora Cosmetics
Mr. and Mrs. Don Watkins

$10,000 – $24,999
The Academy of Dance and

Gymnastics Inc.
Access Industries, Inc.
Lawrence L. Ashinoff

Foundation
The Boeing Company
Mr. Robert Borlenghi
The Carrey Family Trust
Mr. and Mrs. Armeane Choksi
Client Business Services, Inc.
Community Counselling Service
Deutsche Post World Net
Hasbro Charitable Trust, Inc.
Kaiser Permanente

King Systems Corporation*
Mr. Robert T. Kirk and 

Mrs. Valaria DeVine
Knight Vision Foundation
Mr. and Mrs. Martin Lagina
The Leibowitz and Greenway

Family Charitable Foundation
Ms. Noel C. McKissick
Mrs. Evelyn Milligan
Morinda, Inc., Charitable

Contributions Committee
Saint Peter's University

Hospital *
Southland Title Children's

Foundation
Tudor Foundation, Inc.
United Talent Agency
Mr. W. M. Watkins

* In-kind donation

While every effort has been made to ensure that the listing of contributors is complete and accurate, 
please accept our apologies for any inadvertent errors or omissions.



The Boeing
Company

The Boeing Company, a major
sponsor of Operation Smile•s mission
to Irbid, Jordan, in December 2003,
sent two of its employees to join the
volunteer medical team.  Paul
McNeill, Director for International
Operations-Europe, was selected to
take part in the mission because of his
expertise in Jordan.  Jodi Chomicky,
External Relations Specialist, was
selected to represent the office of
Ambassador Thomas R. Pickering,
Senior Vice President, International
Relations.  Jodi was thrilled to have
the opportunity to go to Jordan for
another reason: "After months of
working with the Ambassador of
Jordan's wife on a fundraising event, 
I wanted the chance to visit the
country I heard so much about.  The
opportunity arose through an
Operation Smile medical mission,
another organization I'd spent a lot of
time learning and caring about over
the previous months.  I knew this
would be a truly once in a lifetime
opportunity where I could take all
that I had learned and put it into
action."

Donor Spotlight:
Datascope Corp.

For over a decade, Datascope
Corp.•s Patient Monitoring
Division has partnered with
Operation Smile by providing
state-of-the art monitoring
equipment for use in the
operating rooms and recovery
rooms for all of our international missions.  As a result of this ten-year relationship,
Operation Smile has increased its level of medical quality assurance.

On February 18, Operation Smile CEO and Co-founder, Bill Magee, M.D., D.D.S. and
CMO Rob Rubin, M.D., M.P.H., addressed Datascope employees at its headquarters in
Mahwah, N.J.  The overall purpose of the presentation was to personally thank the
company for its tireless dedication and continued support of Operation Smile.  During
his presentation, Dr. Magee said, •These products are more than just pieces of
equipment.  They are the heart and soul of your employees embedded in sophisticated
machinery to ensure that children receive the highest quality medical treatment
available.Ž  A plaque and banner, which was colored and signed by the children treated
during the recent India mission, were presented to Acting President and Vice President
of Worldwide Sales and Marketing, Steve Block and National Account Manager, Sue
Persechino.  Datascope Corp. manufactures medical equipment in anesthesiology,
interventional cardiology and radiology, cardiovascular and vascular surgery, emergency
medicine and critical care.
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Sephora Introduces Operation Smile
Shimmering Lip Baume

In February, Sephora introduced Operation Smile Shimmering Lip
Baume, the second makeup product created to benefit Operation Smile.
The new lip baume gives lips a subtle golden shine and is a non-greasy,
healing lip treatment containing vitamin E, shea butter, wheat germ,
almond oil and an SPF 15.  In January 2001, Sephora launched the
original Operation Smile Lip Baume, whose net proceeds have exceeded
$675,000 for Operation Smile, funding approximately 900 surgeries.
Both Sephora Lip Baumes are available for $5 each at all Sephora stores
nationwide and on www.sephora.com. 

Boeing representatives 
Jodi Chomicky, and 
Paul McNeill

Boeing representatives 
Jodi Chomicky, and 
Paul McNeill

Volunteer of the Quarter 
Kathy Majette – Medical, Fundraising and Student Programs Volunteer

Lifetime Volunteer Achievement Award
Dr. Lam Hoai Phuong – Medical Volunteer, Operation Smile Vietnam

� Volunteer of the Year
Sheila Griffin – 

Physicians’ Training Program 

Volunteer Leader
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Rohanna Mertens

Celebrating 31st Annual National Volunteer Week 
Congratulations to Operation Smile Outstanding Volunteer Award Recipients:
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Melva West Leads Suffolk, Va.,
Woman’s Club’s Support

Melva West first became acquainted with Operation Smile
by accident.  When Melva•s youngest daughter was five years
old, she was kicked in the face by a horse.  The kick resulted
in a fractured jaw and seven years of surgery and recovery.  
It was at Children•s Hospital of The King•s Daughters, in
Norfolk, Va., that Melva met Dr. Bill Magee, CEO and 
Co-founder of Operation Smile.

Melva is now President of the Suffolk Woman•s Club, a
chapter of the GFWC.  She is also an Operation Smile medical
records volunteer and the GFWC Southside District Chairman
of International Affairs.

Melva leads her club•s support of Operation Smile and has
participated on missions to the Philippines, Kenya and
Cambodia.  She speaks at GFWC functions, as well as to

We Let the Dawgs Out
The Athens-Oconee Junior Woman's Club let loose 36 "Bulldawgs" into the city of Athens, Ga., all in the name of Operation

Smile.  The fiberglass bulldog statues, each standing four feet tall, are part of an on-going public art exhibit, called •We Let the
Dawgs Out,Ž a fund-raiser for Operation Smile and several other area organizations.

As of December 2003, the Woman's Club had donated $2,500 to Operation Smile.  The money was raised by auctioning off 
17-inch tall replicas of the full sized dogs. T-shirts and coffee mugs are also available in Athens. Every six months, the Woman's
Club plans to introduce another "Dawg" for sale.

The General Federation of Women’s Clubs (GFWC)
The General Federation of Women’s Clubs (GFWC) is one of the world•s largest and oldest women•s
volunteer service organizations. They have been invaluable supporters of Operation Smile for more than 14
years through their Outreach for Children program.

Newport News, Virginia
In January, the 12th Annual Universe of Smiles Gala, was held at the Omni
Hotel in Newport News, Va.  The event•s Roaring Twenties theme had guests
adorned with beads and feathers.  They enjoyed a seated dinner with music,
dancing, gaming and an auction.  Northwest Airlines received the 2004
Operation Smile Corporate Humanitarian Award and The Travel Outlet of
Vi rginia was also honored.  The evening raised $250,000 for Operation Smile,
which included a $75,000 contribution from the Synapse Group, Inc.
Honorary Co-chairs included the Honorable and Mrs. Joe S. Frank, Mayor of
Newport News; the Honorable and Mrs. John McCain, United States Senator;
and the Honorable Robert C. Scott, United States Congressman.  The

Ambassador of Royal Cambodia, Roland Eng; Ambassador of the Philippines, Albert F. Del Rosario; Ambassador of Vietnam,
Nguyen Tam Chien; and representing the President and Mrs. Enrique Bolanos Geyer of the Republic of Nicaragua, Lila Maria
Bolanos, were among the International Chairs of the gala.

(left to right) Niki Souther, Barbara Job, Elsie Lewis Greunke
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church groups, other women•s clubs, book clubs and garden
clubs in the area.

The Suffolk Woman•s Club donates handmade dolls and
hospital gowns to Operation Smile, provides $750 annually for
one child•s surgery and volunteers in the Operation Smile
warehouse several times a year.  They received the first place
GFWC certificate in the Southside District for work done for
the International Outreach for Children program.

Phnom Penh, Cambodia 2004
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Miami, Florida
The Operation Smile Florida Chapter•s
Inaugural Gala Dinner was held at the
luxurious Mandarin Oriental Hotel on
January 31.  More than 300 guests
attended and danced to the sounds of live
Latin music.  A jersey signed by world
famous soccer player David Beckham, was
among the items up for bid at the silent
auction.  A colorful art exhibition featured
paintings by renowned local artists.
Through the efforts of the event•s
Chairman, Mrs. Adela Reguera; the
Honorary Chairman, Dr. Carlos Wolf; Co-
chairs, Dr. Brad Herman, Dr. Michael
Kelly and Mrs. Lourdes Valls, and their
committee, several corporate sponsors and
individuals pledged their time and support
to produce the event.  Sponsors included:
Oleo-Med and Pharmed, Potamkin Family
Foundation, Ms. Carmen Araujo, Mr. and
Mrs. John Freud, Dr. Brad Herman and
Miami Plastic Surgery, Valls-Estrada
Family, Fortun Insurance, Dr. Michael
Kelly, Protector Warranty Corp., Llaneza
& Quesada Families, Dr. Carlos Wolf,
Ocean Bank, Lexus Kendal, Pharmacom
International Corp., R.C. Aluminum,
Preferred Care Partners, Inc., and others.

Richmond, Virginia
The Sequins and Smiles Gala at The Place
at Innsbrook in Glen Allen, Va., on March
27, was a great success.  Dr. Joe Niamtu, a
local oral and maxiofacial surgeon,
entertained the audience as Honorary
Chairman, and Stephanie Rochon, WTVR
Channel 6 News anchor, was Master of
Ceremonies.  The evening included a silent
auction, seated dinner, casino gaming, and
music by Flashback.  The event raised
$10,000 for Operation Smile.

Seattle, Washington
The Washington State Chapter
completed a successful fund-raising
event on February 15, with former
University of Washington and
Seattle Seahawks quarterback,
Warren Moon.  The Kisses for
Smiles promotion was conducted at
several Ram Breweries and Hooters
restaurants in the Puget Sound area
over a two month period, with
waitstaff selling buttons and stickers
to benefit Operation Smile.  At one

of the Hooters restaurants, Moon and several Seattle Seahawks players and cheerleaders
posed for photos with fans and signed autographs.  In addition to the $30,000 raised,
with the support of Warren Moon, Hooters & Ram Breweries, there has been a
significant increase in the awareness of Operation Smile•s mission in the area.

Grand Rapids, Michigan
The Michigan Chapter sponsored one evening of "Tony n' Tina's Wedding" on Friday,
February 20.  The event also featured a raffle for $250 gift certificates to local jewelry
stores, as well as a grand prize of a beautiful hand-crafted topaz and diamond necklace
valued at $4,500.  The evening raised approximately $18,000 for Operation Smile.

New Brunswick, New Jersey
On April 16, the Lawrence High School Operation Smile Student Association held an
auction which raised $13,000 for Operation Smile.  The New Jersey Chapter, on behalf
of Operation Smile, presented two awards that evening.  Recipients included Christine
Stockton, Student Advisor for the school•s student association and Lawrence High School
for its 11 years of commitment and dedicated service.

Greensboro,  North Carolina
Barbara Tye, a past President of Operation Smile North Carolina and committed and
devoted supporter of the organization, is resigning from the Board of Governors.
Barb has been with the North Carolina Chapter since its inception in 1990 and has
devoted tireless hours helping Operation Smile by raising money and promoting
community awareness.  Most of all, Barb has been a great friend.  We will miss her and
want to thank her for her many years of service with Operation Smile North Carolina. 

In Greensboro, the chapter held its first annual Strikes for Smiles on March 28, at the
Gate City Lanes.  Twenty-seven teams registered for this event.  On-air radio
personalities Josie Paza from 107.5 WKZL, and Marcia Gan from Classic Rock 92
WKRR-FM, were among our team captains.  The CBS affiliate from Greensboro,
WFMY-TV Channel 2, covered the event.  The event raised almost $10,000 for
Operation Smile. 

The Brighten Your Smile and the Life of a Child campaign has been dedicated to the
memory of Dr. Gary Jacobs, a dedicated and committed volunteer with Operation Smile,
who passed away.  Operation Smile and the children we help will miss his smiling face.
The fund-raiser offers teeth whitening to patients at the discounted fee of $175, all of
which is donated to Operation Smile.  Dr. Anthony Nottage, a member of the Guilford
County Dental Society, has agreed to spearhead this annual fund-raising event. Each
member of the Dental Society was asked to offer this procedure to 10-20 patients with
dental suppliers donating most of the whitening materials.  So far, the campaign has
raised $33,335.

Warren Moon and William Nichols, MD, Operation Smile volunteer,
at Hooters
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(left to right) Mark Wolfsheimer, 
Kelly Wolfsheimer, event coordinator; Jeff Moten; 

Stephanie Rochon; Dr. Joe Niamtu and April Niamtu
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In April, in advance of “The Apprentice,” Operation Smile launched a
new look for its Web site.  For that month alone, the site attracted
64,000 hits, more than triple the traffic on the old site.  Since the launch,
more than $20,000 in donations has been received on-line.
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In October 2003, Operation Smile representatives, Dee Dee Sides and
Beth Marshall, went to the Taj Mahal for the show•s taping.  Mark
Burnett had the two sign confidentiality agreements.  The finale
episode included a scene with Dee Dee and Beth meeting with
Kwame.  The audience also got to see amazing before and after
photos of an Operation Smile patient from Kenya.

The experience of organizing the concert turned Kwame into an
Operation Smile supporter.  •Seeing what a group of volunteers can
do to change the lives of children worldwide was amazing,Ž he said.

Operation Smile on NBC’s “The Apprentice”
Continued from cover

Pepperdine University Hosts Conference

The 2004 International Student Leadership Conference (ISLC) 

will be held at Pepperdine University in Malibu, Ca., from July 27-31

Register at www.operationsmile.org

Deadline June 25
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Kwame Jackson listens to Dee Dee Sides and
Beth Marshall explain what takes place
during an Operation Smile medical mission.
Beth shows Kwame before and after photos of
patients

While introducing Jessica
Simpson, Donald Trump
pledged a $25,000 gift to

Operation Smile


